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CHAPTER 1 
INTRODUCTION 
With the demand for qualified auto mechanics growing greater and 
greater each day, beginning mechanics can afford to be more selective 
about where they work. Salaries often attract a beginning mechanics' 
attention, but in order to accurately compare salaries the young me-
chanic must first know how to compute them. There are three basic 
ways an auto mechanics' salary is computed. The most common ways are 
straight salary, salary and commission, and straight commission. 
STATEMENT OF PROBLEM 
The problem of this research study was to determine the average 
salary auto mechanics in Southeastern Virginia earn and how these 
salaries are computed. In determining the solution to this problem, 
this study hoped to give beginning mechanics an idea of what kind of 
salary they could expect with each method of salary computation. 
RESEARCH QUESTIONS 
To answer the problem of this research study the following ques-
tions were used as a guide: 
1. What kind of salary can a mechanic expect to make? 
2. What method of payment is used to compute the mechanics' salary? 
3. Determine how auto mechanics' salaries compared with other trades? 
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BACKGROUND AND SIGNIFICANCE 
The three basic ways a mechanics' salary were computed included: 
A. Straight Salary - the mechanic was paid a set salary re-
gardless of how much work he did. 
B. Salary and Commission - the mechanic was paid a set salary 
plus a partial commission on the work he did. 
C. Straight Commission - the mechanic was paid solely on the 
amount of work he did. 
Since there were different ways of computing salaries beginning 
mechanics needed to know what types of businesses used each type of 
pay scale. They also needed to know which type of pay scale would 
benefit them the most. According to the Occupational Outlook Handbook, 
1980-81, the average mechanic earned $9.32 per hour, although this 
amount would vary greatly according to the pay scale used and the lo-
cation of employment. 
LIMITATIONS 
This study was limited by the following factors: 
1. The auto repair businesses surveyed were limited to those 
currently operating in Chesapeake, Portsmouth, Norfolk, and Virginia 
Beach areas of Virginia. 
2. The study was limited to forty businesses. 
3. The study was limited to the winter of 1981-82. 
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ASSUMPTIONS 
In this study the following statements were assumed to be true: 
1. It was assumed that a wide enough population was selected 
to represent the three means of computing auto mechanics' 
salaries. 
2. It was assumed that the area surveyed was broad enough 
to warrant a justifiable conclusion. 
PROCEDURES 
In order to find out the average salaries of mechanics in South-
eastern Virginia, it was first necessary to identify the automotive 
businesses. After this was accomplished, a survey was constructed which 
consisted of a number of questions pertaining to pay scales, benefitsp 
and salaries. The survey was then distributed by mail to all these 
businesses. After a three-week waiting period a follow-up survey was 
sent to those businesses that had not returned the survey. The in-
formation from these surveys was then compiled and the findings reported. 
DEFINITION OF TERMS 
The following terms were used in this survey: 
1. Corrnnission - a percentage of the money taken in on labor. 
2. Flat-rate - the basic labor rate per hour. 
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OVERVIEW OF REMAINING CHAPTERS 
Chapter Two further explained how salaries were computed and what 
kind of effect they had on the actual wages earned. 
Chapter Three, the procedures for making the survey instrument and 
conducting the survey were discussed. Findings from the survey were 
covered in Chapter Four. In Chapter Five the findings were summarized, 
conclusion drawn, and recommendations were made. 
CHAPTER II 
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A REVIEW OF LITERATURE 
Studies involving the salary scales of auto mechanics and how 
these salaries were computed were very limited. The major attempts 
of studying this problem have been done by the U. S. Department of 
Labor and were limited to twenty-three areas of the United States. 
In this review the background and knowledge needed to become an auto 
mechanic was stated along with a detailed job description. The rela-
tive salaries of other technicians were also included, although the 
major emphasis was on the salaries of auto mechanics and the methods 
used to compute these salaries. 
BACKGROUND INFORMATION 
An example of the background and knowledge needed to become a 
mechanic was that of the Occupational Outlook Handbook, 1980-81. The 
mechanics' work required training usually acquired through an appren-
ticeship program or equivalent training and experience. Although a be-
ginner would make simple repairs after a few months of experience, it 
usually took three to four years to become familiar with all types of 
repairs. 
A job description of an auto mechanic as stated by the, Industry 
Wage Survey, was as follows: 
"Examining automotive equipment to diagnose source 
of trouble, disassembling equipment and performing 
repairs that involve the use of such hand tools as 
wrenches, gauges, drills or specialized equipment 
in disassembling or fitting parts from stock; grin-
ding and adjusting valves; reassembling and install-
ing the various assemblies in the vehicle and making 
necessary adjustments; and aligning wheels, adjusting 
brakes and lights or tightening body bolts". 
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The relative salaries of other technicians as stated in, The 
Occupational Outlook Handbook 1980-81 are: 
Air-Conditioning, Refrigeration and Heating Mechanics - $10.00 per hour 
Appliance Repairer - $9.85 per hour 
Boat Engine Mechanics - $7.00 per hour 
Farm Equipment Mechanics - $6.00 per hour 
Industrial Machinery Repairer - $7.74 per hour 
Motorcycle Mechanics - $7.00 per hour 
According to The Occupational Outlook Handbook, skilled mechanics 
in thirty-six cities had estimated hourly earnings of $9.32 per hour in 
1978; about two-thirds more than the average for all non-supervisory 
workers in private industry, except farming. Similiarly the, Government 
Wage Survey, stated that the average straight-time hourly earning of 
journeymen mechanics in auto dealer repair shops ranged from $7.42/hour 
to over $10.00 per hour in 1980. See Table 1 for a breakdown of the 
number of mechanics at each step on the pay scale. Table 2 showed the 
various health, insurance, and retirement plans that were included as 
part of the salary benefits. 
SALARY COMPUTATION 
The three major ways that auto mechanics' salaries are computed are: 
A. Salary 
B. Salary and Commission 
C. Straight Commission 
The first method of payment, straight salary, appeared to be a widely 
used pay scale as forty-six percent of the mechanics surveyed in the 
Washington area, in Table 3, were on straight salary. This method of 
I'-
Table 1. Occupatlonal earnings: Washington, D.C.-Md.-Va.' 
(Number and 1vMage 1tralght-tlme hourty e1mlng1' of workers In eeleeted occupations In auto dealer n,p1lr1hop1. June 1978) 
---,--;--;;.~, --~~-~NUMBER OF WORKERS RECEIVING STRAIGHT-TIME HOURlY EARNINGS IIN DOllARSJ OF--
I ~
'·""l'·""IL 9 o 4 · 60 5 • 4·1,~-z11.-odo i.-9-~a:Toh: 4r1wl1-1··.ro1t.8012.60 l,4014,2 15,00 5.8016,6011,0 9,2 0 ,.oo ,. 8 ,. 4 
HI/MllER I AVEltAG[ UNOE AND 
OCCUPUJOM I Of" HOUl.'l y - - - - - - - - - - - - - - · - - - - - -
woo<t•• "'"'"G~,3.oo ~~!~ 3.90 4.60 5,4o 6.20 1.00 1,90 8.60 ,.40 0.20 11.0 11.8012.60 3.40 4.2 5.0 15.ao 6,60 1.• 18.20 ,.oo~t.80~0.,o\z1.4olzz.zo 
-- --- ------ --- ---
SELECTED PRODUCTION OCCUPATIONS' 
80DY ~fPlt~ERS .............. , ....• , 
tU~# I Cj TOPS ••••• ,, •••••• ,,, ••• ,.,., 
T 1 f1£ .••••••••• , ••••••• , •••••• , 
J~Cl:tlTTYF., .• , .•• , •••. , ••••• ,, 
HfCMINIC~. AUTOMOTIVE, JOU~NEYMEN .. 
MECHAtlJCS, AUTOMOTIVE, SE~VJCE.,, ., 
T JM[ .• , • , •.. , ••• , , , •••••••••• , 
JNC[NTIVE •• ,, •• ,.,,,,,, ••••• ,. 
NfW-CAR GET-REAOV WORKERS •••••••••• 
T JHf:, , , ••• , , , , •• , ••••••• , , , •• , 
INCE NT IVE, ••••• , ••••• ,,., •• ,,. 
PAINTEl:lS •. , .•. , , •••• , , ••• , ••••• , •• , 
tNC£NT IVE •••• , •• , •••• ,,, ••• ,,. 
PARTS ClfRl(S., •• ,., •• ,,,,,,.,.,,,,, 
T JME ••• ,,,,,,,,, •• ,,,, •• ,,,,,, 
INCFNT IVE ••• ,.,.,,,, ••• , • , , • , 
5£~VICf SAl£SWORKERS,, ••••••••••••• 
TJHE., .. ,,, •••• ,,,,,.,,,, • • • • • 
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1 Th, W1nki"~~, DC. Stat'\<'.f1rt1 M"rnc,olit•" Statlttical Area contht1 of th, Olmic, ot C,lu..,.hi1· N 6til!"S "' A,. .. ndri1, F1irf1•, F11!1 Church, .,_..,,,nn, and 
~,nsn., Park, v,, A,lir,qton. ~,irfu. lnu~, and Pnnce William CountiPI, Vt.: tnd -..on~rv. 0,a,t"· •"d Pr>l'ltt G.orOl"I CountiH. '-"d. 
1 F•r:luo1n prpn"rum NV for "~"I""" ,nd for worit on Wffltrndl, holid1V1, tnd latr sh,ft, TI-~ wrwv,. t-awd"" 1 .,.o,M~ntati~ umolr of NtablithnMntl . .,.. 
~iq,-,-1 to ..,,.1t1m\l th.- 1.,~, c,f nccupatic,n1I u,ninQII 1t·1 partlcul1r titnP. Tkut. C<::t.,,Oft"iton1 ..,~ wi1k ~,".ll.l, rtudi" m,v ,.,,, reflKt e•~d wag,> r,,tw@'...,...,,t, 
bectuw of cl'l1npt In ttt. uni'l'ff'N Oftf tin'lt' and ftlOtlmd l'MICNllrY chanfl In till lafflPlt COMPOlirion, and ttHfn In 11'1'1Pfo,Maft1 1ffiOf19 adlbl"""""'9 wf1h cltf-
,.,..,, OIIV ~,,. Sud, lhifts, fOf ex-,nple, could dlCTMN .., oc:cupnlonel ....... ""' thouth mon "19blllhmtnt1 inct'N!Nd ..,... between the PtriOdl t.f'llt ..,.......,_ 
',t,11 or vlrtu•llv •II WOfkeft wer. men. Unlea ~ lndleated, "t'frtultly .n worhn..,. incentl~ . 
SOURCE: Industry Wage Survey 
U. S. Government Printing Office 
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Table 2 • Health, Insurance, and retirement plans 
(Percent of production wort<er11 In auto dealer rei,alr shops with ~ health, Insurance, and retirement plans,' 23 a1M11, June 1978) 
Northeast 
Type of plan Nu- 8lrrn- Dal-
Boston sau- N- Phffa- Pitts- Attanta Ing- las-Ft. 
Suffollc Yori< delphia burgh ham W0'1h 
An worl<er!I .......... ······················· ............................... 100 100 100 100 100 100 100 100 
Worl<er11 In estabffshmen1s providing: 
Life Insurance .... : ....................................................... 93 99 98 100 93 100 91 93 
Noncontribu1o,y plans ............................................ 24 99 98 85 84 51 43 34 
Accidental death and 
dismemberment insurance ...................................... 84 95 97 99 87 92 56 84 
Noncontributo,y plans ............................................ 18 95 97 84 77 44 22 32 
Sickness and accident insurance 
or sick leavt'! or both' .............................................. 99 100 100 100 82 60 58 56 
Sickness and accident insurance ......................... 74 79 81 82 77 40 18 39 
Noncontnbuto,y plans ......................................... 9 79 81 73 89 11 10 12 
Sick leave (lufl pay, 
no waifing period) .................................................. 78 100 100 74 14 28 39 39 
Sick leave (partial pay 
or waifing period) .................................................. 4 - 6 - 3 - -
Long-term disability insurance ................................. 21 3 2 12 20 5 14 14 
Noncon!ributo,y plans ............................................ 1 3 2 12 20 5 9 8 
Hospitalization insurance ............•...... · .•.•..............•.... 99 100 100 100 100 100 92 97 
Noncontributo,y plans ............................................ 14 100 100 86 91 40 34 21 
Surgical insurance ..................................................... 99 100 100 100 100 98 92 97 
Noncontributo,y plans ............................................ 14 100 100 88 91 38 34 21 
Medical insurance ..................................................... 99 99 100 100 99 100 92 97 
Noncontributo,y plans ............................................ u 99 100 88 90 43 34 21 
Major medical insurance .......................................... 99 93 97 97 97 100 92 97 
Noncontributory plans ............................................ 14 93 95 84 88 40 34 21 
Retirement pension plans ........................................ 31 73 97 56 76 21 43 11 
Noncontributory plans ............................................ 9 68 92 35 44 13 10 8 
No plans ..................................................................... 1 - - - -
' Includes those plans for which the employer pays at least part of the cost and excludes legally required plans 
such as worl<ers· compensation and social security. however. plans required by State temporary disabihty laws are 
includl!d ii the employer contributes more !han is legally required or the employoos receive benefits in excess of 



























Nor1h Central WNI 
~ 08n- l.o9 San Kan- MIi- An- Fran-Mem- Miami Wash- CNca- DelnJII Indian- - -- apolis- St. -- glllM- Port- cisco-phis ington go apolls City kee St. LOtal Soul- l.onQ land Oak-Paul der Beech land 
100 100 100 100 100 100 100 100 100 100 100 100 100 100 
92 98 91 93 93 90 9B 90 91 100 74 94 90 9B 
46 59 38 88 43 52 9B 32 115 100 33 110 41 9B 
70 94 87 91 1!17 90 9B 110 87 100 51 1!19 87 .. 
3~ 59 35 88 44 52 911 29 81 100 23 n 41 94 
83 43 82 88 74 84 811 n 97 100 81 23 83 98 
12 21 67 111 71 87 n 71 97 100 54 8 52 49 - 19 18 77 38 38 n n 118 100 17 5 15 49 
43 30 40 14 II 42 12 18 10 - n 15 5 4 
13 - 7 4 - 3 - - 99 2 3 8 95 
6 - 16 - 17 4 - 3 5 100 20 8 4 3 - - 3 - 15 - - - 5 100 16 8 4 3 
95 96 96 95 98 93 97 100 97 100 95 99 100 96 
41 57 28 88 53 42 95 311 88 100 37 78 51 98 
95 98 96 95 96 93 97 100 97 100 95 99 100 98 
41 57 28 88 53 42 95 311 118 100 37 78 51 98 
95 93 96 95 98 93 97 100 97 100 95 99 100 98 
41 57 28 88 53 42 95 311 88 100 37 78 51 98 
95 98 96 95 72 93 1M 100 1M 100 95 99 100 93 
41 57 28 88 42 42 92 38 88 100 37 78 51 93 
37 15 46 85 33 32 88 33 86 99 28 24 82 96 
26 15 23 79 3 7 86 17 86 95 28 12 17 96 - - 2 2 - - 3 - 5 1 
' Unduplica1ed tolal of worl<er11 r8C9iving sickness and acciden1 Insurance and sick leave shown ~. 
NOTE: Because of rounding, sums of lnd!vldua! Items may not 9QU81 totals . 
.. 
Industry Wage Survey 
U. S. Government Printing Office 
O'\ 
Table 3 • Method of wage payment All production workers 
(Pwcent of plOduction work- In auto dNler Npair 11'0pe by method of wage payment, 1 23 ..... J ... 1978) 
ArN 
TOlal, 23 ._ ......•....••..••.......•.....•..........•....... 
~ 
Bolton ···············--························································ 
N-sulloli .......•..... ·--···-··············-··········-······· 














l<anaaa Cly -······-·····-········-····························-······· 
MiwaulcN ·········---·····-·--····-····--···········-·-···--~ Paul •......•.........•..• ~ ...•................•.. 
St. Louis ········--·······-·-···-···-·--·-··-·--····-··········· 
WNt 
0.--8oulder ········-··········----··-····-··········-····-
Loe AngalM-long a..ctl ··········-··············-·--········· 
Portland ························-··········-·················-··············· 
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• For delinltlon of method of wage PIIYff*II. - appendix A. NOTE: a-- of rounding. IUl'III of individual ltema may not equal totala. 
1 L.Na8-0.5permnt. 
SOURCE: Industry Wage Survey 
U. s. Government Printing Office 
ro 
p·ayment does not give the mechanic any type of incentive to work 
harder as the mechanic makes the same salary no matter how much work 
he/she did. 
The second method of payment, salary and commission, was not as 
widely used as the first method. Salary and commission was listed 
under individual bonus in Table 3 and it only accounted for eight per-
cent of the mechanics surveyed in the Washington area. This method 
of payment gave the mechanic more incentive to work harder as the 
harder he worked the more commission he earned. 
The third method of payment, straight commission, was broken down 
into two smaller groups, flat rate hours and flat rate percentage. 
Flat rate hours and percentage account for thirty-seven percent of the 
mechanics in the Washington area in Table 3. Table 4 broke down the 
actual flat rate percentages and flat rate hours. The mechanics were 
paid a percentage - usually fifty percent - of the labor charge for 
for each repair job, Their weekly earnings depended on the amount of 
work the mechanics were assigned and on the length of time they took 
to complete the work. This method of payment took into account how 
hard the mechanic worked since he was paid solely on the acutual amount 
of work he did, 
This was not a summary of all the literature available, although 
the survey did cover the major information available on the subject. 
No study was found that specifically applied to the Tidewater area. 
It was hoped that this initial attempt at surveying the Tidewater 
area would uncover much valuable information for auto mechanics. 
r-1 
r-1 
Table 4 • Types of Incentive payments: Selected occupations 








live and rate live 
wo,k .. Total 45 under 50 holn wo,k .. 
50 
Totel, 23 11A1U ................................ 88 50 5 3 40 37 51 
NorlMal 
Boston .................................................. 88 22 17 - 1 41 22 
Nuaau-Sufloll .................................... 45 28 10 5 14 14 80 
New York ............................................. 78 33 - 10 19 42 35 
Philadelphia ......................................... , 87 35 2 - 31 48 -
Pittsburgh ............................................. 89 51 4 10 37 38 -
South 
Atlanta .................................................. 118 80 5 - 72 18 62 
Birmingham .......................................... 99 53 - 40 38 47 
Dallas .................................................... 100 37 2 - 31 83 97 
Houston ................................................ 100 59 21 8 15 41 83 
Memphis ............................................... 97 76 38 5 28 21 77 
Miami .................................................... 100 38 3 3 32 82 68 
Washington .......................................... 99 58 - 1 54 38 28 
North Central 
Chicago ................................................. 99 96 - - 98 - 27 
Detroit ................................................... 99 82 3 1 78 17 71 
Indianapolis .......................................... 100 53 8 - 38 44 64 
Kansas Ci1y .......................................... 96 - - - - 92 89 
Milwaukee ............................................ 99 40 11 5 24 59 87 
Minneapolis-St. Paul ........................... 91 87 - - 87 3 41 
St. Louis ............................................... 93 - - - 93 19 
West 
Denver-Boulder ................................... 100 74 2 8 82 28 80 
Los Angeles-Long Beach .................. 99 41 12 4 18 58 89 
Portland ................................................ 100 44 10 11 23 58 10 





Total 45 under 
50 
17 2 2 
2 - -
10 10 30 
20 - -- - -- - -











14 - -- - -
28 4 -
27 3 g 
3 3 -- -





ineen- Over Flat- incen- Over live 45 and rate live 45 and 
work· Total 45 under 50 holn work· Total 45 under 50 .. 
50 .. 50 
Total, 23 areas ................................ 68 18 2 1 11 411 35 6 1 (') 4 
Northeast 
Boston .................................................. 51 - - 36 31 4 - - 4 
Nassau-Suffolk .................................... 42 10 9 - 1 25 35 18 - - 18 
New York ............................................. 42 11 2 10 30 25 11 3 - 8 
Philadelphia .......................................... 61 9 - 9 49 15 1 - - 1 
Pittsburgh ............................................. 81 7 4 3 54 23 4 - 1 2 
South 
Adanta .................................................. 88 51 5 - 42 37 19 8 3 - 6 
Birmingham .......................................... 90 16 - 10 87 33 -
Dallas .................................................... 89 15 15 74 51 14 8 - 3 
See footnotes at end of table. 





rate live Ind ra18 
50 holn _.... Total 45 under 50 holn 
50 
8 30 87 22 8 2 10 81 
- 5 85 27 1 - 9 47 
30 10 89 20 10 2 8 88 
15 15 74 19 8 4 1 51 
- 95 38 2 - 34 45 
- - 83 31 2 8 21 51 
27 21 118 55 8 - 45 44 - 29 100 24 - - 24 73 
18 88 100 17 7 - 5 83 
58 100 45 22 1 3 55 
14 41 98 47 19 - 27 52 
11 29 100 21 5 4 12 75 
5 7 98 18 3 - 9 87 
18 9 98 7 - - 7 83 
21 32 99 35 - 2 29 64 
16 52 99 35 15 - 20 83 
23 87 - - - - -
11 48 98 19 - - 4 70 
14 27 93 4 . - 3 88 - 19 89 - - - 89 
15 54 98 27 10 5 11 71 
1 82 98 29 12 8 I 811 




Flatflle percent cle!1<a: wo,k-
All n, .. , All 
Flat- lncen- Ovar Flat• cenlive lncen-
rate live 45 and rate wo,k- live 
holn work- Total 45 under 50 holn ... wo,k • ers 50 ... 
25 85 47 5 1 34 37 52 78 
18 81 32 3 - 10 29 18 52 
6 - - - - 36 94 
14 85 9 - - - 58 48 90 
10 73 38 3 - 29 28 43 51 
16 87 . - - - 87 58 59 
11 88 58 3 - 52 22 71 811 
29 100 78 48 24 78 87 
33 95 25 II - 10 88 87 97 
JURCE: Industry Wage Survey 
U.S. Government Printing Office 
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CHAPTER III 
METHODS AND PROCEDURES 
INTRODUCTION 
The purpose of this study was to determine the average salary 
auto mechanics in Southeastern Virginia earn and how these salaries 
are computed. To accomplish this, a survey was prepared and dis-
tributed to forty auto repair businesses in Southeastern Virginia. 
This chapter includes preparation of the survey instrument 
and identification of the auto repair businesses which participated 
in this. survey. Survey distribution and collection procedures were 
also discussed in this chapter. 
POPULATION 
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The first step in conducting the survey was to randomly select 
auto repair businesses from Chesapeake, Norfolk, Portsmouth, and 
Virginia Beach. Ten businesses from each city were selected. A total 
of forty repair shops were selected. The list of repair shops con-
tacted can be found in Appendix A. 
SURVEY INSTRUMENT 
A survey instrument was constructed using the research goals as 
guidelines for writing the questions. A total of seven closed form 
questions were developed. A sample of the survey can be found in Appen-
dix B. 
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PROCEDURES FOR THE COLLECTION AND TREATMENT OF DATA 
The questionnaire, along with the cover letter, was sent out to 
each of the forty auto repair shops on November 25, 1981. A stamped, 
self-addressed envelope was included with each questionnaire. The 
researcher allowed three weeks for the survey to reach the business, to 
be filled out and then returned to the researchers' work address in 
Chesapeake. A copy of the cover letter can be found in Appendix C. 
Those who failed to respond to the survey received a follow-up survey 
instrument with an extended deadline of January 1, 1982. A total of 
surveys were received by this date, 
identified. 
TREATMENT OF DATA 
% of the total subjects 
The data was collected and compiled in tabular form. Percentages 
of the number of respondents that answered each survey response were 
calculated. Based on the results of the survey, a determination was 
made of the average salary of auto mechanics in southeastern Virginia 
and how these salaries were computed. 
SUMMARY 
The auto repair businesses in southeastern Virginia were surveyed 
to determine the average salary auto mechanics in this area earn and 
how their salaries are computed. A total of forty surveys were sent 
out with a total of being returned. 
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The survey instrument consisted of seven closed form questions. 
The research data was collected, compiled, and then analyzed. 
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CHAPTER IV 
FINDINGS OF THE STUDY 
The purpose of this study was to determine the average salary of 
auto mechanics in Southeastern Virginia and how these salaries are com-
puted. In order to answer the problem of this research study the follow-
ing questions were used as a guide: 
1. What kind of salary can a mechanic expect to make? 
2. What method of payment is used to compute the mechanics' 
salary? 
3. Determine how auto mechanics' salaries compare with other 
trades? 
To answer these questions a seven item survey instrument was de-
veloped. The survey (Appendix B) was sent to forty auto repair bussinesses 
in Chesapeake, Norfolk, Portsmouth, and Virginia Beach. A list of the repair 
shops contacted can be found in Appendix A. 
FINDINGS 
The findings reported here are the result of a survey sent to forty 
auto repair bussinesses in Southeastern Virginia. A total of twenty-seven 
surveys were returned. This was 67.5% of the population that was surveyed. 
The following tables summarize the results of the surveys: 
TABLE 5 
Question 1 - What are your yearly earnings? 
A. Under $10,000. 
B. $10,000 - $15,000. 
c. $15,000 - $20,000. 
D. $20,000 - $25,000. 
E. $25,000 - $30,000. 
F. $30,000 - $35,000. 
G. $35,000 or above 
TABLE 6 
Question 2 - How is your salary computed? 
A. Straight Commission (Flat-Rate) 
B. Straight Salary 
C. Salary and Connnission 
























Question 3 - What kind of benefits does your employer give you? 
A. Paid Vacation 









Question 4 - What are your hourly earnings? 
Responses 
A. $ 3.00 - $ 5.00 3 
B. $ 5.00 - $ 8.00 4 
c. $ 8.00 - $10.00 8 
D. $10.00 - $13.00 5 
E. $13.00 - $15.00 3 
F. $15.00 - $18.00 2 
G. $18.00 or above 2 
TABLE 9 
Question 5 - How many hours per week do you normally work? 
A. Up to 40 
B. 40 - 50 
c. so - 60 






Question 6 - What type of repair business do you work at? 
A. Gas Station 10 
B. Independent Garage 5 
c. Dealership 12 
D. Department stores 0 
















Question 7 - In your opinion, does your salary compare favorably 










The findings were compiled after twenty-seven out of forty surveys 
had been returned. These findings were representative of 67.5% of the 
auto repair shops in Southeastern Virginia. 
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CHAPTER V 
SUMMARY, CONCLUSIONS AND RECOMMENDATIONS 
SUMMARY 
The purpose of this study was to determine the average salary auto 
mechanics in Southeastern Virginia earn and how these salaries are com-
puted. Research questions that were used to help solve this problem were 
established in Chapter One. Chapter Two further explained how salaries 
were computed and what kind of affect they had on the actual wages earned. 
In Chapter Three, the procedures for making the survey instrument and con-
ducting the survey were discussed. Findings from the survey were covered 
in Chapter Four. In this chapter conclusions will be drawn and recommen-
dations will be made based on the findings in Chapter Four. 
CONCLUSIONS 
Based on the findings in Chapter Four the following conclusions were 
reached: First, the average salary of auto mechanics in Southeastern Vir-
ginia is $23,000. Second, the salary of the majority of mechanics in South-
eastern Virginia is computed using the straight commission method of payment. 
Third, the majority of mechanics work between forty and fifty hours per week. 
Fourth, the majority of mechanics received work related benefits such as 
paid vacations and health insurance. Fifth, the majority of mechanics felt 
their salary compared favorably to that of other technicians. 
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RECOMMENDATIONS 
Based on the findings and conclusions of this study the following 
recommendations were made: 
1. A follow-up study should be performed to calculate the present 
and future demand for auto mechanics and how the demand will 
affect future auto mechanics students and their perspective 
programs. 
2. Auto mechanics instr~ctors in Southeastern Virginia could use 
this study to inform graduating seniors of the average salary 
of auto mechanics in this area and how these salaries are com-
puted. 
3. Auto mechanics instructors in Southeastern Virginia could also 
use this study to help attract students to their programs. 
Chesapeake, Va. 
Cavalier Ford 
College Park Exxon 
College Park Texaco 
Greenbrier Chrysler Plymouth 
Kline Chevrolet 
Master Auto 
Porter's Automotive Service 
Regency Oldsmobile 
Sears Automotive 
West End Shell Service 
Portsmouth, Va. 
Bill Midgette's Texaco 
Bob Crumpler Datsun 
Don Comer Ford 
Lewis Chevrolet 
Master Auto 
Montgomery Wards Automotive 
Pitstop Auto 
Riddle Honda 
Tower Toyota Dodge 
Victory Volkswagen Corp. 
Norfolk, Va. 
Bay Chevrolet 
Bruce Flournoy Ford 
Castle Cars 
Colonial Chevrolet 
Commander Exxon Station 
Green-Gifford Motor Coro. 
Montgomery Wards Automotive 
Rabbits' Garage 
Sam's Foreign Car Repair 
Tidewater Dodge 
Virginia Beach, Va. 
Atlantic BMW Corp. 
Dick Keatley Lincoln Mercury 
Hilltop Mazda 
Larkspur Texaco 









PURPOSE: DETERMING THE AVERAGE SALARY AUTO 
MECHANICS IN SOUTHEASTERN VIRGINIA EARN AND HOW 
THESE SALARIES ARE COMPUTED 
1. What are your yearly earnings? 
A. Under $10,000. 
B. $10,000. to $15,000. 
C. $15,000. to $20,000. 
D. $20,000. to $25,000. 
E. $25,000. to $30,000. 
F. $30,000. to $35,000. 
G $35,000. or above 
2. How is your salary computed? 
A. Straight Commission (Flat-rate) 
B. Straight Salary 
C. Salary and Commission 
D. Other, please explain 
3. What kind of benefits does your employer give you? 
A. Paid Vacation 
B. Health Insurance 
C. Retirement 
4. What a re your hourly earnings? 
A. $3.00 - $5.00 
B. $5.00 - $8.00 
c. $8.00 - $10.00 
D. $10.00 - $13.00 
E. $13.00 - $15.00 
F. $15.00 - $18.00 
G. $18.00 - or above 
5. How many hours per week do you normally work? 
A. Up to 40 
B. 40 - 50 
c. so - 60 
D. 60 - or more 
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D. Department store such as Montgomery Ward, Sears, etc. 
7. In your opinion, does your salary compare favorably with other 
technicians in other trades? 
Yes ----
No ----
Please return to: 
Michael Fanelli 
1617 Cedar Road 
Chesapeake, Virginia 23320 
24 
APPENDIX C 
One of the Chesapeake Public Schools 
CHESAPEAKE TECHNICAL CENTER 
1617 Cedar Road 
Chesapeake, Virginia 23320 
November 20, 1981 
Dear Fellow Auto Mechanic: 
I am conducting a survey to find out the average salary of auto me-
chanics in Southeastern Virginia and how these salaries are computed. 
This information will be used to help my auto mechanic students at 
Chesapeake Technical Center make wise job selections. 
A short questionnaire is enclosed in order to solicit answers from 
you regarding salaries and means of computations. You will not be 
personally identified in any way in the results of this survey. 
The final results and recommendations from this survey will be avail-
able to anyone interested. If you have any questions concerning the 
survey and its results, please contact me at Chesapeake Technical 
Center or by phone at home (420-4433). 
Thank you very much for your valuable time. I would greatly a~preciate 
your returning this survey by December 10th. 
Sincerely, 
Michael J. Fanelli 
adh 
Encl. 
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